
 

 

 

Disconnection Process 
***Slinger Utilities has contracted with Hartford Electric to provide services such as meter 
installations, line work and disconnections to name a few. Please contact Slinger Utilities at 
(262)644-5265, not Hartford Electric, for all concerns and your call will be handled 
appropriately.  

Per PSC 113.0301(9), utility companies are required to provide customers with at least 20 days 
from the issuance of the utility bill to make payment. Any time after the 20 days has lapsed, the 
account is considered delinquent if not paid in full. At that time, a 1% late fee is issued toward 
the past due balance and Slinger Utilities will utilize the following procedures regarding the past 
due (delinquent) balances on all utility bills within the Village.  

 Once a utility account is past due, Slinger Utilities will issue a disconnection notice not 
less than 10 days prior to the planned disconnection date.  

 The business day prior to the disconnection date a robo-call notice will be sent out to all 
customers (residential, commercial, industrial, etc.) scheduled to be disconnected, as a 
last minute courtesy reminder that they are about to be disconnected if payment is not 
issued. If Slinger Utilities does not have a phone number on file, a door hanger will be 
hung on the customer's door. Once the notice has been issued, Slinger Utilities will 
ONLY ACCEPT CASH OR CREDIT CARD as payment. Payment must be received 
by the end of that day to prevent disconnection.  

 On disconnection day, Slinger Utilities provides a list of all properties that have not 
provided payment to bring their account current and they will be disconnected.  

 Each customer is charged a $40.00 fee per meter to reconnect once payment is made. If 
reconnection is requested after 3:00 P.M., the reconnection fee is $80.00. Once again, 
payment is still required to be made in CASH OR CREDIT CARD ONLY. If the 
payment is made online, residents are required to call Village Hall to inform them that the 
payment has been made.  

Reconnection will be requested as soon as a payment is made. Power will be restored in a timely 
manner.  


