SLINGER
A

Deferred Payment Arrangement (DPA)

A DPA is available to all customers requiring one to assist with paying off their past due
balances. In order to prevent disconnection, there must be a DPA in place and the customer
MUST remain in compliance with the terms of the agreement. The only time a DPA agreement
is not available is during Tax Certification time. This is when all balances past due as of October
Ist will be transferred to the property taxes if not paid in full.

Residents don’t qualify for a payment arrangement if:

e They have defaulted on a deferred payment arrangement within the last year.
e They have accrued more than three months of bills during the winter moratorium.

Deferred Payment Arrangement Process

e 50% of the customer’s past due balance is due upon signing of the agreement.

e Monthly payments are required and are above and beyond your current monthly bill.

e Your monthly bill must be paid in full and on time each month. All Slinger Utilities bills
are due by the 28th of the month.

e All DPA balances must be paid in full by October 1st to avoid Tax Certification of past
due balances.

e Ifat any time you are in default of your DPA, you are once again eligible for
disconnection and your DPA will be cancelled. Reconnection charges apply when
disconnection occurs.

If you have any questions regarding our DPA or Tax Certification processes, please feel free to
contact Slinger Utilities at (262)644-5265 for assistance.



