SLINGE

Budget Plan

A budget payment plan, which is in accordance with ch. PSC 113, Wis. Adm. Code, is available
from the utility. The utility does not use a fixed budget year. The utility will calculate the
monthly budgeted amount by spreading the estimated annual bill over eleven months, with the
last month consisting of any end of year adjustments.

Per PSC 113.0406 and Slinger's utility tariffs, the following rules apply to budget
billing plans:

1. Each budget amount shall be reviewed and changed after a rolling 11 months. The Village
Slinger has elected to review every August - new amounts will be effective with the
September 8th billing.

2. Adjustments to the budget amount will be made with the objective that the
customer's under billed/or over billed balance at the end of the budget year shall be less
than one month's budget amount.

3. When an adjustment is made to a budget payment amount, the customer will be informed
of the adjustment at the same time the bill containing the adjustment is rendered.

4. Customers who have arrearages will be required to pay all outstanding utility charges or
shall be allowed to establish a Deferred Payment Agreement for the arrears. Deferred
Payment Arrangements shall be subject to the late payment charge and a missed payment
will remove the customer from said agreement.

5. In addition, if a budget payment is not paid promptly by the due date of every month, the
customer shall be notified with the next billing that if proper payment is not received
subsequent to this notification the next regular billing may effectuate the removal of the
customer from the budget plan and reflect the appropriate amount due.

6. At the end of a budget year, if an under billed or over billed balance exists in a customer's
account, the balance shall be handled as follows:

» A customer's debit balance will be paid in full or, at the customer's option, on a
deferred basis.

» A customer's credit balance will be refunded unless they have received assistance.



